
Clinical Measures for Home Health Agencies in Rhode Island 
Alphabetized by Agency 

June 2003 – May 2004 
 
See below for key  to diamond ratings2.  
For information on how these percentages are calculated, click here. 
Click HERE for 
agency 
addresses/ 
phone numbers 

Patients 
who get 
better at 
getting 

dressed 

Patients 
who get 
better at 
bathing 

Patients 
who stay 
the same 
(don’t get 
worse) at 
bathing 

Patients 
who get 
better 

getting to 
and from 
the toilet 

Patients 
who get 
better at 

walking or 
moving 
around 

Patients 
who get 
better at 
getting in 
and out of 

bed 

Patients 
who get 
better at 
taking 
their 

medicines 
correctly 

(by mouth) 

Patients 
who are 
confused 
less often 

Patients 
who have 
less pain 

when 
moving 
around 

Patients 
who had 

to be 
admitted 

to the 
hospital 

Patients 
who 
need 

urgent, 
unplanne

d 
medical 

care 
ASSISTED 
DAILY LIVING 

53 
 

58 
 

93 
 

65 
 

29 
 

60 
 

29 
 

33 
 

74 
 

30 
 

26 
 

BAYADA 
NURSES, INC. 

58 
 

59 
 

84 
 

57 
 

31 
 

57 
 

38 
 

53 
 

73 
 

27 
 

17 
 

CAPITOL HC 
NETWORK 

38 
 

50 
 

87 
 

57 
 

20 
 

38 
 

25 
 

41 
 

50 
 

46 
 

30 
 

CATHLEEN 
NAUGHTON 
ASSOC. 

69 
 

59 
 

91 
 

76 
 

26 
 

49 
 

27 
 

51 
 

57 
 

31 
 

31 
 

CONCORD 
HEALTH 
SERVICES 

68 
 

57 
 

88 
 

71 
 

27 
 

59 
 

31 
 

57 
 

56 
 

35 
 

17 
 

CONSISTENT 
CARE CORP. N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 
H&T MEDICALS, 
INC. N/A N/A 

>95% 
 N/A N/A N/A N/A N/A N/A 

25 
 

19 
 

HOME & 
HOSPICE CARE 
OF RI 

55 
 

53 
 

67 
 

51 
 

30 
 

44 
 

30 
 

36 
 

40 
 

39 
 

16 
 

HOME CARE 
ADVANTAGE 
CHC, INC 

60 
 

53 
 

88 
 

64 
 

37 
 

48 
 

28 
 

47 
 

75 
 

34 
 

25 
 

INTERIM 
HEALTHCARE 
OF RI 

61 
 

58 
 

93 
 

75 
 

36 
 

56 
 

28 
 

44 
 

58 
 

25 
 

20 
 

INTREPID, USA 
HC SERVICES 

54 
 

55 
 

94 
 N/A 

50 
 

51 
 

39 
 N/A 

52 
 

28 
 

42 
 

LIFE CARE AT 
HOME OF RI 

67 
 

61 
 

92 
 N/A 

35 
 

62 
 

26 
 

45 
 

63 
 

26 
 

22 
 

MEMORIAL 
HOSPITAL 
HOME CARE 

71 
 

65 
 

90 
 

70 
 

42 
 

48 
 

38 
 

46 
 

67 
 

32 
 

25 
 

ROGER 
WILLIAMS 
HOME CARE 

58 
 

56 
 

85 
 

59 
 

30 
 

50 
 

32 
 

44 
 

59 
 

28 
 

26 
 

SARANNA 58 43 > 95% 41 19 35 23 19 37 25 23 

http://www.health.ri.gov/chic/performance/homehealth/technical.php
http://www.health.ri.gov/chic/performance/homehealth/agencies.pdf


HOME CARE            
STAFF 
BUILDERS 
HOME CARE 
SVS / TENDER 
LOVING CARE 

55 
 

53 
 

88 
 

60 
 

25 
 

50 
 

30 
 

41 
 

48 
 

33 
 

16 
 

VNA OF CARE 
NEW ENGLAND 

67 
 

62 
 

89 
 

66 
 

37 
 

55 
 

43 
 

58 
 

66 
 

26 
 

25 
 

VNA OF RI 72 
 

63 
 

91 
 

75 
 

41 
 

35 
 

41 
 

46 
 

63 
 

17 
 

17 
 

VNS HOME 
HEALTH 
SERVICES 

63 
 

59 
 

92 
 

63 
 

30 
 

46 
 

34 
 

51 
 

58 
 

30 
 

26 
 

VNS OF 
GREATER RI 

63 
 

61 
 

91 
 

64 
 

37 
 

52 
 

35 
 

52 
 

72 
 

34 
 

13 
 

VNS OF 
NEWPORT & 
BRISTOL 
COUNTIES 

64 
 

59 
 

89 
 

64 
 

39 
 

49 
 

36 
 

49 
 

63 
 

23 
 

13 
 

National 
Reference Score 

65 60 92 62 36 51 38 42 59 28 21 
1 For ‘Acute Care Hospitalization’ and ‘Any Emergence Care Provided’, lower percentages are more desirable.   
2 Diamonds are assigned based on a home health agency’s rate compared to the national reference score. 

  Agency’s percentage is statistically above the national reference score (except for ‘Acute Care Hospitalization’ and ‘Any Emergence Care Provided’, where three diamonds 
means the agency’s percentage is statistically below the national reference score)  

  Agency’s percentage is statistically the same as the national reference score 
  Agency’s percentage is statistically below the national reference score (except for ‘Acute Care Hospitalization’ and ‘Any Emergence Care Provided’, where three diamonds means 

the agency’s percentage is statistically above the national reference score)  
N/A  Too few cases to report on   
X  No data yet available from this agency (Agency must be collecting quality data for one year before the agency can be reported on.) 


